
2340 W. 113th Place 
Chicago, Illinois 60643 

February 25, 2000 

TO WHOM IT MAY CONCERN: 

I am a senior citizen, age 91, and I live in a retirement 
home. I no longer drive a car and it is therefor diffi- 
cult for me to get transportation when I need to go places. 

I do all of my shopping by mail, including purchasing bat- 
teries for the two hearing aids which I use. 

I prefer to purchase hearing aid batteries by mail, at a 
reasonable price. I DO NOT WISH TO HAVE THIS RIGHT TAKEN AWAY 
FROM ME! 

Very truly yours, 

Esther D. Swanson 



February 25,200O 

EXCEL: 

You may send copies of my letter to whomever 
you wish! 



FROM 
. 
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EXCELH earing Solutions 
105 N First Street - FDA Survey 
PO Box 586 
DeKalb, IL 60115-0586 
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